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Recognized for their dedication to patient safety by the Pennsylvania Patient Safety Authority

Cindy Valerio and Karen Barbieri are committed to patient safety at Phoenixville Hospital. 
Cindy noticed that a patient with heart failure had been discharged without his prescriptions after finding them on the discharge desk. 
Cindy voiced her concerns to her unit coordinator, Karen Barbieri, who agreed the patient was at risk for heart failure complications if he 
didn’t have his prescriptions. 
Karen called the patient and found he was not able to determine what medications he had at home. The patient had gained two pounds 
in a short period of time, which is a complication of heart failure. Karen recognized this patient was in danger at home and called 
medical home care services to help the patient. She also called the primary care physician to get the patient his needed prescriptions. 
During a daily safety call this event was discussed and all staff used it as a learning opportunity. 
Join the Pennsylvania Patient Safety Authority in congratulating Cindy Valerio and Karen Barbieri for making patient safety at 
Phoenixville Hospital a priority. 
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(From left) Karen Barbieri, RN, Progressive Care Unit/Telemetry
Cindy Valerio, RN, Progressive Care Unit/Telemetry


