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Recognized for her dedication to patient safety by the Pennsylvania Patient Safety Authority

I AM PATIENT SAFETY

Nora Ramirez is committed to patient safety. As a member of the environmental services team at Einstein Medical Center Montgomery, 
she shows her dedication to patient safety over and over again in the way she cleans each patient’s room. Always compliant with 
isolation precaution requirements, Nora’s cleaning process is so thorough that every surface in the patient’s room is wiped and 
disinfected every time. She understands the importance of her role in killing multidrug-resistant organisms (MDROs) to prevent 
healthcare-associated infections (HAIs) at Einstein Medical Center. Nora’s surfaces pass Einstein Medical Center’s infection prevention 
monitoring program 100 percent of the time. Her cleaning methods are a model for our environmental services team. 
Join the Pennsylvania Patient Safety Authority in congratulating Nora Ramirez for making patient safety at Einstein Medical Center 
Montgomery a priority. 
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