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*** 

Patient Safety Authority 

April 26, 2016 

 1 
Rachel Levine, M.D., Chair   2 

Stanton Smullens, M.D., Vice Chair (phone) 3 
Radheshyam Agrawal, M.D. (phone) 4 
John B. Bulger, DO, MBA (phone) 5 
Daniel J. Glunk, M.D. (absent) 6 

Eric Weitz, Esq.   7 
Cliff Rieders, Esq. (phone)  8 
Jan Boswinkel, M.D. (phone) 9 

 10 
Also Present: 11 
 12 
Regina Hoffman, Executive Director 13 

Howard Newstadt, Financial Director & CIO 14 
William Marella, Executive Director, ECRI 15 
Ellen Deutsch, M.D., Medical Director 16 

Laurene M. Baker, Director of Communications 17 
Christina Hunt, Director of Collaborative Programs 18 
Theresa Arnold, Manager, Clinical Analysis 19 
Jill Keller-Reyka, Patient Safety & Quality, Patient 20 

  Safety Officer, Summit Health 21 
 22 
 23 
 24 

 25 
26 



 

York Stenographic Services, Inc. 

34 North George St., York, PA 17401 - (717) 854-0077 

3 

PATIENT SAFETY AUTHORITY 1 
Public Meeting 2 

April 26, 2016     Time:  10:00 AM 3 
Location:  The Conference Center at Central Penn College 4 

 600 Valley Road 5 
Summerdale, PA  17093 6 

 7 
Agenda 8 

 9 
 10 
I. Call to Order  11 
 12 
 13 
II. Report of the Board Chair (10:00-10:05)  14 
 15 
 16 
III.  Approval of the March 8, 2016 Meeting Minutes (10:05-10:10)  17 
 18 
 19 
IV.  Report of the Executive Director (10:10-10:20)  20 
  21 
 22 
V.  Authority Programs 23 

 24 
― “2015 Annual Report Approval” 25 

o Laurene M. Baker, Director of Communications 26 
(10:20-10:30) 27 

 28 
― “Partnering to Reduce Hospital Acquired Infections” 29 

o Christina M. Hunt, MSN, MBA, HCM, RN, CPPS, Director of 30 
Collaborative Programs 31 

(10:30-11:00)  32 
 33 

― “Free from Harm: A Perspective from the Pennsylvania Patient Safety 34 
Authority” 35 

o Ellen S. Deutsch, MD, MS, FACS, FAAP, CPPS, Medical 36 
Director 37 

(11:00-11:15) 38 
  39 

― “Our Journey in Developing a Culture of Safety” 40 
o Jill Keller-Reyka, RN, MSN, CPHQ, CPPS, VP,  Patient Safety & 41 

Quality, Patient Safety Officer, Summit Health 42 
(11:15-11:30) 43 
 44 

VI.  Old Business  45 
 46 
 47 

48 
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VII. New Business 1 
 2 

― “Board of Directors Executive Session”  3 

(11:30-12:00) 4 

 5 

VIII. Public Comment (12:00) 6 

 7 

 8 

IX. Adjournment  9 

10 
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*** 1 

PATIENT SAFETY AUTHORITY 2 

 The regularly scheduled meeting of the Patient Safety 3 

Authority was held on Tuesday, April 26, 2016.  Rachel 4 

Levine, M.D., Chair, called the meeting to order at 10:00 5 

a.m. 6 

*** 7 

A motion to approve the minutes of March 8, 2016, carried 8 

unanimously. 9 

*** 10 

Report of Executive Director 11 

[Regina Hoffman, Executive Director, advised the next 12 

Patient Safety Advisory would be out in June, which will 13 

include articles on newborn identification, a data 14 

snapshot regarding C-diff infection in long-term care 15 

facilities, an article on health literacy, and how to 16 

estimate the value of improvement in patient safety in 17 

Pennsylvania.  She noted that the PSRS modernization 18 

project is a 12 to 18-month project that is moving 19 

forward and is now in the process of developing user 20 

interfaces for users and focusing on making sure all the 21 

Commonwealth standards for security are met.  Regarding 22 

education, Ms. Hoffman stated that four health literacy 23 
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regional programs were held in March and were very well 1 

attended throughout the state.  She advised that the 2 

Patient Safety Authority partnered with UPMC to provide 3 

CMEs for physicians, which commenced in February.  To 4 

date there have been 134 CMEs issued to individual 5 

providers.  Regarding collaborative activities, Ms. 6 

Hoffman noted that the Hospital Engagement Network (HEN) 7 

program continues and that the falls team had two 8 

successful in-person regional meetings in March and 9 

April.  Individual calls are continuing with the ADE 10 

project participants.  Several webinars have been held 11 

regarding the ADE project and the culture team is working 12 

with the Hospital & Healthsystem Association of 13 

Pennsylvania (HAP) to fund two HEN-wide webinars that 14 

will be released in the summer.   She reported that the 15 

Authority has partnered with the Health Research and 16 

Education Trust (HRET) to provide an infection prevention 17 

expert to participate in their catheter-associated 18 

urinary tract infection (CAUTI) measurement and 19 

evaluation committee and advisory council and have also 20 

partnered with the National Patient Safety Foundation’s 21 

(NPSF) non-ventilator associated hospital-acquired 22 

pneumonia.]     23 
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*** 1 

Authority Programs 2 

[Laurene Baker, Director of Communications, discussed the 3 

2015 Annual Report.  A motion to approve the Annual Report 4 

was carried unanimously.] 5 

*** 6 

[Christina Hunt, Director of Collaborative Programs, gave 7 

a presentation on Partnering to Reduce Hospital Acquired 8 

Infections.  She discussed health care acquired infections 9 

and work that will be done with the Department of Health 10 

in long-term care facilities and as a group with the HAI 11 

advisory panel.] 12 

*** 13 

[Ellen S. Deutsch, MD, Medical Director, gave a 14 

presentation on Free from Harm: A Perspective from the 15 

Pennsylvania Patient Safety Authority.  She discussed the 16 

Free from Harm report by NPSF.  Dr. Deutsch reported that 17 

the NPSF panel found that patient safety movement has 18 

demonstrated improvement in specific problem areas but 19 

failed to make substantial measurable system wide strides 20 

in improving safety, and so they proposed that advances in 21 

patient safety require a shift from reactive intervention 22 

to a total systems approach.  She discussed the eight 23 
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recommendations that were made in the report.] 1 

*** 2 

[Jill Keller-Reyka, RN, VP, Patient Safety & Quality, 3 

Patient Safety Officer, Summit Health, gave a report on 4 

Our Journey in Developing a Culture of Safety.  She 5 

discussed all the efforts and programs that Summit Health 6 

has implemented in developing a Culture of Safety in their 7 

facilities.] 8 

*** 9 

[The meeting adjourned at 12:00 p.m.] 10 

 11 

 12 

 13 

 14 

 15 

 16 

 17 

 18 

 19 

     _________________________ 20 

     Anjeanett Toot 21 

     Minute Clerk 22 
     York Stenographic Services 23 

24 
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PATIENT SAFETY AUTHORITY 1 
BOARD OF DIRECTORS 2 

REFERENCE INDEX 3 
APRIL 26, 2016 4 

 5 
  COUNTER 6 

TIME  NUMBER   AGENDA 7 
 8 
10:00   .01   Call to Order 9 

  10 
 2.49 Approval of Minutes of March 11 

8, 2016 12 
 13 

 3.21   Executive Director Report, 14 
    Regina Hoffman 15 
 16 

22.01 2015 Annual Report, Laurene 17 
Baker 18 

 19 
24.43 Partnering to Reduce 20 

Hospital-Acquired 21 
Infections, Christina M. 22 
Hunt     23 

     24 

39.58 Free from Harm, A 25 
Perspective from the 26 
Pennsylvania Patient Safety 27 

Authority, Ellen S. Deutsch, 28 
MD 29 

 30 
  .55 Our Journey in Developing a 31 

Culture of Safety, Jill 32 
Keller-Reyka 33 

 34 

12:00 27.51   Adjournment 35 


